LIBQUAL+® 2013

Update to Library Council
08 January 2013



Almost ready..

- Confirmed with REB that approval not required (article 2.5
of TCPS)

- Pre-promo posters
- Prizes confirmed — iPad Mini & $300 Visa Gift Card
- Conflicts with student-led studies — avoided

- Optional questions



Set-up and testing - http://tinyurl.com/amevyod
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& Survey Preview &

DO NOT DISTRIBUTE THIS URL

We are committed to improving your library senvices. Better understanding your expectations will help us tailor those services to your needs.

We are conducting this survey to measure library service quality and identify best practices through the Association of Research Libraries’ LibQUAL+® program.

Please answer all items. Thank you for your participation!

Flease rate the following statements (1 is lowest, 9 is highest) by indicating:

Minimum —the number that represents the minimurm level of service that you would find acceptable

Desired —the number that represents the level of service that you personally want
Perceived —the number that represents the level of service that you believe our library currently provides

For each item, you must EITHER rate the item in all three columns OR identify the item as "N/A” (not applicable). Selecting "M/A" will override all other answers for that

item.

When it comes to...

1) The electronic information resources | need

2) Library space that inspires study and learning

3) Employees who deal with users in a caring fashion

4) Modern equipment that lets me easily access needed

infarmation

5) Willingness to help users

When it comes to...

B) Print and/or electronic journal collections | require for my work

T) A getaway for study, learning, or research

8) Employees who have the knowledge to answer user
questions

My Minimum
Service Level Is

My Desired
Service Level Is

Perceived Service
Performance Is
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What's coming..

LibQual +® 2013
28 January — 17 February

- Email invitation to Dal community - Jan 28th



Desktop Pop-up Invitation

*LibQUAL+ Library Survey®
Hellal

The Libraries are running a campus-wide survey to find out what your perceptions and expectations are of
our services. Your participation is not linked to any login or user-id and is therefore anonymous.

*Will you take our survey?*

G — 8 minutes to complete

Include your email address, for a chance to win an iPad mini or a $300 VISA gift card.

Survey ends February 17, 2013

Yes Mot right now Mo, don'task again




Promotions — Desktop Notice

Say something.

libraries.dal.ca




Promotional piece for circulation

to serve you

The Dalhousie
Libraries want

The Dalhousie
Libraries want

to serve you
better. better.
Complete a LibQUAL+® Complete a LibQUAL+®
survey between survey between
January 28-February 17 January 28-February 17
for a chance to win: for a chance to win:
iPad mmini
Il
or

The results from this survey
will provide us with a clear
indication of how can we make
the Dalhousie Libraries as
relevant as possible for our
users, The survey takes 6-8
minutes to complete and can
be found at libraries.dal.ca
Thank you for your
participation.

Say something.

libraries.dal.ca

$300 VISA gift card

The results from this survey
will provide us with a clear
indication of how can we make
the Dalhousie Libraries as
relevant as possible for our
users. The survey takes 6-8
minutes to complete and can
be found at libraries.dal.ca
Thank you for your

participation.

Say something.

libraries.dal.ca

libraries.dal.ca
WP

The Dalhousie
Libraries want
to serve you
better.

Complete a LibQUAL+®
survey between

January 28-February 17
for a chance to win:

iPad mini

or

e VISAGHFT
4 D

$300 VISA gift card

The results from this survey
will provide us with a clear
indication of how can we make
the Dalhousie Libraries as
relevant as possible for our
users. The survey takes 6-8
minutes to complete and can
be found at libraries.dal.ca
Thank you for your

participation.

Say something.
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Dal Gazette Ad

take 6-8
minutes to

help us serve

you better Say something.

Complete the LibQUAL+®

survey at libraries.dal.ca 1Pad mini

between January 28 & or

::ebr-uary 17 for a chance -
0 win: | VISA|

$300 VISA gift card

(5 LinquaL+ j ) libraries.dal.ca Qf}%\%&){gﬁ}g

Inspiring Minds




Second round poster, 11 x 17
(one poster for all libraries)

take 6-8
minutes to
help us serve
you better

iPadmin [
Complete the <
LibQUAL+® survey i I

at libraries.dal.ca E
between January 28
& February 17

for a chance to win:

VISA GIFT
e

$300 VISA gift card

Say something.

libraries.dal.ca.
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Other promotional/communication pieces:

Consultation with Library Student Advisory Group

Connecting with Academic Cluster Leaders (posters in
residences, particularly for disciplines where
participation has been low)

Blog posts on the LibVine (additional promotion via
Twitter & Facebook)

Email updates to library staff throughout survey
Story in Today @ Dal
Press release sent to the Dal Gazette and Golden Ram



Other promotional/communication pieces:

Notices via Dal Sticky Notes and Yammer
Slider/carousel image for website

Dedicated web page for LIbQUAL+® at Dal, plus a
customized FAQ for staff

Promotion blitz with the Dal Tiger and staff with laptops
to encourage on-the-spot participation

Invitation email for faculty to be forwarded by subject
librarians



L
After Survey Closes — Feb 17th

- Draw for prizes, notify prize winners
- LibQual Notebooks (1-2 weeks after survey closes)

- Data analysis, Reports



How will 2013 data compare
to 2010 data?

(or 20077 or 20057)



Zones of Tolerance with Adequacy Means

- LibQual 2010

Undergraduates
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Graduates - LibQual 2010

Zones of Tolerance with Adequacy Means




Zones of Tolerance with Adequacy Means

Arts & SS Students - LibQual 2010
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Sciences Students - LibQual 2010

Zones of Tolerance with Adequacy Means
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Zones of Tolerance with Adequacy Means
Health Sciences Students - LibQual 2010
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LibQual +® 2013 success..

.. depends on the number of respondents

Please encourage participation!

Thanks!
User-Experience & Assessment Committee:
Linda Bedwell Suzanne Hayes
Geoff Brown Heather MacFadyen
Joan Chiasson Lindsay McNiff
lan Colford Robin Parker

Sandy Dwyer

Marlo MacKay (Communications Coordinator)



