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1.1 COPD Storyboard

1.1.1 New Family Physician Visit Encounter

Highlight 
access to 
past 
info/meds 
from other 
providers LGP P

2.1 Sexually Transmitted Infection Storyboard

2.1.1 Infection Diagnosis Encounter Masking data LGP P

2.1.2 Chlamydia Notification Encounter

Lab 
notification to 
Public Health 
of positive 
result L

2.1.3 Chlamydia Result Encounter
Family doc 
reviews result L L P

3.1 Depression Storyboard

3.1.1 Depression Assessment Encounter

Access by FP 
to masked 
data L LGP

Storyboard 
Use Case Storyboard Name

Storyboard 
Issue

 

DRAFT
Life of the Lamberts (LOL)

SHR

CR PR LR OR



3.1.2 New Family Physician Encounter

Transfer 
chart, 
discover 
missed test 
result in EHR LP LGP

3.1.3 Referral To Psychiatrist Encounter

Referral 
process 
involving 
clinic staff L P

3.1.4 Telehealth Consultation

Telehealth, 
consultation 
report LG LGP

3.1.5 Consultation Results

Notification of 
results in 
EHR LG

4.1 MS Storyboard
4.1.1 Referral To Ophthalmologist Encounter Referral L L LPG

4.1.2 Ophthalmologist Encounter

Example of 
specialist 
process to 
get info LG L LGP G

5.1 DM Storyboard 

5.1.1 Referral to DM Clinic Encounter

Example of 
referral to a 
speciality 
clinic L P

5.1.2 DM Clinic Encounter

Multiple 
providers 
post info L LGP

5.1.3 Patient Home Access Encounter

Patient can 
upload sugar 
and pull 
record of 
values L P



5.1.4 ER Visit Encounter

Access PMH, 
record of 
sugars, meds 
from another 
province L P P G

6.1 ACL Injury Storyboard

6.1.1 Community Health Centre Encounter
Nurse 
practitioner L P G

6.1.2 ER Knee Encounter
X-ray done in 
hospital L P P P G

6.1.3 Orthopaedic Consultation Encounter

Ortho can 
see PACS 
image done 
elsewhere L LGP

6.1.4 ACL Reconstruction Encounter

Surgical 
example, 
operative 
report L LG P P G

7.1 CVA Storyboard

7.1.1 EMT Encounter

EMT 
accesses 
EHR en route 
to patient 
consent L G

7.1.2 Acute Care Hospital Admission Encounter

Resident 
admitting has 
access to 
PMH about 
CHF and 
COPD L L LGP G



7.1.3 CCAC Encounter

Team 
approach--
access by 
many 
different 
providers L LGP P

7.1.4 Home Care Encounter

Demonstrate 
appropriate 
access to rich 
info outside 
institution L LGP

7.1.5 LTC Facility Encounter Death registry LP
8.1 Birth Of The Twins Storyboard

8.1.1 Birth Of The Twins Encounter
Creates new 
EHR records LP

9.1 Immunization Storyboard

9.1.1 Immunization At School Encounter

PH nurse 
able to view 
past 
immunization
s by FP G

10.1 TB Storyboard

10.1.1 TB First Assessment Encounter

Multiple 
patients with 
same name LG P

10.1.2 Cough Recheck Event Order DI L P

10.1.3 DI Report Event
DI report 
posted L

10.1.4 TB Diagnosis Event Diagram

FP accesses 
PACS image 
and report, 
reports TB L P G

11.1 Strep Throat Storyboard



11.1.1 On Call Encounter

Provide Rx. 
over phone 
based on lab 
result, error in 
record LG LGP G

11.1.2 Pharmacy Encounter Dispensing LGP

11.1.3 Error Correction Encounter

Mark 
erroneous 
material in 
EHR L LGP

12.1 Dental Storyboard

12.1.1 Dental Visit Encounter

Able to check 
PMH, 
allergies L P LG G
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1.1 COPD Storyboard

1.1.1 New Family Physician Visit Encounter

Highlight access to past 
info/meds from other 
providers LP LGP

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Creation of patient's record

EHRIP 11 - Add New 
Client Registry Patient 
(PUT) P

Adding of patient's 
demographic information

EHRIP 06 Add New 
Patient (PUT) P

Record the clinic admission EHRIP 15 (PUT) P
Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

View the health service 
encounters

EHRIP 12 - List Events 
(Event Type = 
Encounter) (LIST) L
EHRIP 12 - List Events 
(LIST) L
EHRIP 13 - Get Event 
(GET) G

HSE 3 Complete health service encounter record N/A NONE

View detail of each health 
service encountersPatient AssessmentHSE 2

HSE 1 Clinic Visit Admission

SHR

DRAFT
Life of the Lamberts (LOL)  

Storyboard 
Use Case Storyboard Name Storyboard Issue CR PR LR OR



Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Record scanned patient's 
encounter's events

EHRIP 15 Put Event 
(PUT) P

2.1 Sexually Transmitted Infection Storyboard
2.1.1 Infection Diagnosis Encounter Masking data LGP P

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Creation of patient record
EHRIP 08 Put Patient 
Consent (PUT)
EHRIP 03 Get Patient 
Demographic Data 
(GET) G
EHRIP 04 Put Patient 
Demographic Data 
(PUT) P

Record the clinic admission
EHRIP 15 Put Event 
(PUT) P

HSE 2 Patient Assessment N/A NONE
Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST)

Completion of health service 
encounter

EHRIP 15 Put Event 
(PUT)

2.1.2 Chlamydia Notification Encounter
Lab notification to Public 
Health of positive result L

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L
EHRIP 19 Index Event 
(Event Type = Lab 
Result) (PUT)

Complete health service encounter recordHSE 3

     

Scan the patient's health service 
encounter's eventsHSE 4

Update of patient's 
demographic informatioin

Clinic Visit AdmissionHSE 1



EHRIP 15 Put Event 
(Event type = Lab 
Result - Reportable 
Disease) (Event Type = 
Notification - Reportable 
Disease) (PUT)

2.1.3 Chlamydia Result Encounter
Family doc reviews 
result L L P

Log on to the EHR system
EHRIP 16 User Log On 
(GET)

View the notifications list

EHRIP 12 List Events 
(Event Type = 
Notification) (LIST) L
EHRIP 12 List Events 
(Event Type = Lab 
Results Notification) 
(LIST)
EHRIP 13 - Get Event 
(GET)

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Completion of nurse's notes
EHRIP 15 Put Event 
(PUT) P

HSE 3 Appointment arrangement N/A NONE
3.1 Depression Storyboard

3.1.1 Depression Assessment Encounter
Access by FP to 
masked data L LGP

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Record the clinic admission
EHRIP 15 Put Event 
(PUT) P

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

View the health service 
encounters

EHRIP 12 List Events 
(Event Type = 
Encounter) (LIST) L

 

Explain the results to patientHSE 2

HSE 1 Clinic Visit Admission

View the detail of notificationHSE 1 View the notifications

Execution of lab ordersLab analysisHSE 1



View umasked information

EHRIP 14 Unmask 
Patient Information 
(GET)
EHRIP 12 List Events 
(LIST) L
EHRIP 13 Get Event 
(GET) G

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Completion of health service 
encounter

EHRIP 15 Put Event 
(PUT) P

3.1.2 New Family Physician Encounter

Transfer chart, discover 
missed test result in 
EHR LP LGP P

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Creation of patient record

EHRIP 11 - Add New 
Client Registry Patient 
(PUT) P

Adding of patient's 
demographic information

EHRIP 06 Add New 
Patient (PUT) P

Record the clinic admission
EHRIP 15 Put Event 
(PUT) P

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

View the health service 
encounters

EHRIP 12 List Events 
(Event Type = 
Encounter) (LIST) L

View umasked information

EHRIP 14 Unmask 
Patient Information 
(GET)
EHRIP 12 List Events 
(LIST) L
EHRIP 13 Get Event 
(GET) G

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

View details of each health 
service encountersPatient AssessmentHSE 2

     

View detail of each health 
service encountersPatient AssessmentHSE 2

HSE 3 Complete health service encounter record

Clinic Visit AdmissionHSE 1



Completion of health service enc
EHRIP 15 Put Event 
(PUT) P

Record refferal
EHRIP 15 Put Event 
(PUT) P

3.1.3 Referral To Psychiatrist Encounter
Referral process 
involving clinic staff L P P

HSE 1 Patient Assessment N/A NONE
HSE 2 Appointment arrangement N/A NONE

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Completion of health service 
encounter

EHRIP 15 Put Event 
(Event Type = 
Encounter) (PUT) P

Completetion of requisition

EHRIP 15 Put Event 
(Event Type = Referral) 
(PUT) P

3.1.4 Telehealth Consultation
Telehealth, consultation 
report LG LGP

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Creation of patient record
EHRIP 08 Put Patient 
Consent (PUT)

Adding of patient's 
demographic information

EHRIP 03 Get Patient 
Demographic Data 
(GET) G

Record the hospital admission
EHRIP 15 Put Event 
(PUT) P

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

View the health service 
encounters

EHRIP 12 List Events 
(Event Type = 
Encounter) (LIST) L

View details of each health 
service encounters

EHRIP 12 List Events 
(LIST) L
EHRIP 13 Get Event 
(GET) G

HSE 3 Tele-consultation N/A NONE

HSE 1 Hospital visit admission

HSE 2 Patient's EHR evaluation

HSE 3 Complete health service encounter record

HSE 3 Complete health service encounter record



HSE 4 Complete health service encounter record N/A NONE
Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Finalize the consultation report
EHRIP 15 Put Event 
(PUT) P

3.1.5 Consultation Results
Notification of results in 
EHR LG

Log on to the EHR system
EHRIP 16 User Log On 
(GET)

View the notifications list

EHRIP 12 List Events 
(Event Type = 
Notification) (LIST) L
EHRIP 12 List Events 
(Event Type = 
Notification ID) (LIST) L
EHRIP 13 Get Event 
(GET) G

4.1 MS Storyboard
4.1.1 Referral To Ophthalmologist Encounter Referral L L LPG

HSE 1 Clinic Visit Admission
Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Record the clinic admission
EHRIP 15 Put Event 
(PUT) P

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

View the health service 
encounters

EHRIP 12 List Events 
(Event Type = 
Encounter) (Provider 
Type = opthalmologists 
or optometrisits) (LIST) L L
EHRIP 12 List Events 
(LIST) L
EHRIP 13 Get Event 
(GET) G

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

     

View the detail of notification
View the notification from referred 
psychiatristHSE 1

View details of each health 
service encountersPatient AssessmentHSE 2

Finalize consultation reportHSE 5



Completetion of health service 
encounter

EHRIP 15 Put Event 
(PUT) P

Record consultation requisition 
letter

EHRIP 15 Put Event 
(PUT) P

4.1.2 Ophthalmologist Encounter
Example of specialist 
process to get info LG L LGP G GP

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Creation of patient record
EHRIP 08 Put Patient 
Consent (PUT)

Adding of patient's 
demographic information

EHRIP 03 Get Patient 
Demographic Data 
(GET) G

Record the clinic admission
EHRIP 15 Put Event 
(PUT) P

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

View a specific referral
EHRIP 13 Get Event 
(GET) G

View specific events
EHRIP 13 Get Event 
(GET) G

Consultation of the patient's 
health profile

EHRIP 09 Get Patient 
Health Profile (GET) G

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

View the health service 
encounters

EHRIP 12 List Events 
(Event Type = 
Encounter) (Provider 
Type = opthalmologists 
or optometrisits) (LIST) L L

View details of each health 
service encounters

EHRIP 12 List Events 
(LIST) L
EHRIP 13 Get Event 
(GET) G

DI order and referral
EHRIP 15 Put Event 
(PUT) P

Complete health service encounter recordHSE 3

HSE 1 Clinic Visit Admission

Patient's EHR evaluationHSE 2

HSE 3 Patient Assessment



HSE 4 Complete health service encounter record N/A NONE
Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Finalize the consultation report
EHRIP 15 Put Event 
(PUT) P

5.1 DM Storyboard 

5.1.1 Referral to DM Clinic Encounter
Example of referral to a 
speciality clinic L P P

HSE 1 Patient follow-up N/A NONE
Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Completion of health service 
encounter

EHRIP 15 Put Event 
(Event Type = 
Encounter) (PUT) P

Completion of referral

EHRIP 15 Put Event 
(Event Type = 
Encounter) (PUT) P

5.1.2 DM Clinic Encounter
Multiple providers post 
info L LGP

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

View specific events

EHRIP 12 List Events 
(Event Type = blood 
glucose) (LIST) L
EHRIP 13 Get Event 
(GET) G

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Completion of health service 
encounter

EHRIP 15 Put Event 
(Event Type = 
Encounter) (PUT) P

5.1.3 Patient Home Access Encounter

Patient can upload 
sugar and pull record of 
values L P

HSE 1 Monitor health condition
Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Patient AssessmentHSE 1

Complete the health service encounter 
recordHSE 2

HSE 2 Complete health service encounter record

HSE 5
Finalize consultation report and referral 
letter



Update of health monitoring 
values (by the EHR)

EHRIP 15 Put Event 
(Event Type = Health 
Monitor) (PUT) P

HSE 2 Periodic patient's results review N/A NONE

5.1.4 ER Visit Encounter

Access PMH, record of 
sugars, meds from 
another province L P G

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Record of collected clinical data
EHRIP 15 Put Event 
(PUT) P

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Exam and lab orders

EHRIP 15 Put Event 
(Event Type = Lab 
Orders) (PUT)

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Execution of lab orders

EHRIP 19 Index Event 
(Event Type = Lab 
Result) (PUT)

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Consultation of the patient's hea  
EHRIP 09 Get Patient 
Health Profile (GET) G
EHRIP 12 List Events 
(Event Type = Lab 
Results, Consultation 
Reports) (LIST)
EHRIP 13 Get Event 
(GET)

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L
EHRIP 12 List Events 
(Event Type = Lab 
Results) (LIST)

View specific events

  

Lab analysisHSE 3

HSE 2 Exam and lab orders

  

HSE 4 Patient's EHR evaluation

HSE 1 Pre-exam (or clinical data collect)



EHRIP 13 Get Event 
(GET)

6.1 ACL Injury Storyboard
6.1.1 Community Health Centre Encounter Nurse practitioner L P G

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Consultation of the patient's 
health profile

EHRIP 09 Get Patient 
Health Profile (GET) G

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Completion of health service 
encounter

EHRIP 15 Put Event 
(Event Type = 
Encounter) (PUT) P

6.1.2 ER Knee Encounter X-ray done in hospital L P P P G
Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Record of collected clinical data
EHRIP 15 Put Event 
(PUT) P

Consultation of the patient's 
health profile

EHRIP 09 Get Patient 
Health Profile (GET) G

Update of patient's health 
profile

EHRIP 15 Put Event 
(Event Type = Allergy) 
(PUT) P

HSE 2 Exam and DI order
Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Record exam results and DI 
order

EHRIP 15 Put Event 
(Event Type = DI order, 
Physician Notes) (PUT)

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Execution of DI order

EHRIP 19 Index Event 
(Event Type = DI 
Result) (PUT)

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

 

HSE 3 Diagnosis image

View specific events

Complete the health service encounter 
recordHSE 2

HSE 1 Patient Assessment

HSE 1 Pre-exam

Patient AssessmentHSE 5



EHRIP 12 List Events 
(Event Type = DI 
Results) (LIST)
EHRIP 13 Get Event 
(Event Type = DI Result 
ID) (GET)

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Completion of health service 
encounter

EHRIP 15 Put Event 
(Event Type = 
Encounter) (PUT) P

6.1.3 Orthopaedic Consultation Encounter
Ortho can see PACS 
image done elsewhere L LGP

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

View the health service 
encounters

EHRIP 12 List Events 
(Event Type = 
Encounters "Knee 
Injury") (LIST) L
EHRIP 12 List Events 
(LIST) L
EHRIP 13 Get Event G

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Completion of health service 
encounter

EHRIP 15 Put Event 
(Event Type = 
Encounter) (PUT) P

6.1.4 ACL Reconstruction Encounter
Surgical example, 
operative report L LG P P G G

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Record pre-operative nursing 
data

EHRIP 15 Put Event 
(Event Type = 
Encounter) (PUT) P

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Complete the health service encounter 
recordHSE 2

Pre-operative procedureHSE 1

 

HSE 1 Patient Assessment

Complete the health service encounter 
recordHSE 5

View details of each health 
service encounters

View a specific event (DI result) 
and diagnosisPatient AssessmentHSE 4



Consultation of the patient's 
health profile

EHRIP 09 Get Patient 
Health Profile (GET) G

View a specific referral

EHRIP 13 Get Event 
(Event Type = pre-
operative physical exam 
report ID) (GET) G

Record patient's assessment

EHRIP 15 Put Event 
(Event Type = 
anaesthetist record) 
(PUT) P

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

View the health service 
encounters

EHRIP 12 List Events 
(Event Type = 
Encounter "Knee 
Injury") (LIST) L
EHRIP 12 List Events 
(Event Type = 
Encounter ID) (LIST) L
EHRIP 13 Get Event 
(GET) G

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Completion of operative report

EHRIP 15 Put Event 
(Event Type = Operative 
Report) (PUT) P

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Completion of anaesthetist's 
notes

EHRIP 15 Put Event 
(Event Type = 
Anaesthetist's Notes) 
(PUT) P

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

HSE 4 Complete the operation record

HSE 5 Complete the anaesthetist's notes

 

View details of each health 
service encountersHSE 3 Patient's record review and operation

Anaesthetist assessmentHSE 2



Completion of nurse's notes

EHRIP 15 Put Event 
(Event Type = Nurses 
Notes) (PUT) P

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Completion of recovery 
observations and actions

EHRIP 15 Put Event 
(Event Type = 
Observations and 
Actions) (PUT) P

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Completion of observations 
and actions

EHRIP 15 Put Event 
(Event Type = 
Discharge Summary) 
(PUT) P

7.1 CVA Storyboard

7.1.1 EMT Encounter
EMT accesses EHR en 
route to patient consent L G

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Consultation of the patient's 
health profile

EHRIP 09 Get Patient 
Health Profile (GET) G

7.1.2 Acute Care Hospital Admission Encounter

Resident admitting has 
access to PMH about 
CHF and COPD L L LGP G

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Consultation of the patient's 
health profile

EHRIP 09 Get Patient 
Health Profile (GET) G
EHRIP 12 List Events 
(Event Type = Lab 
Results) (LIST)
EHRIP 13 Get Event 
(GET)View a specific type of events

Complete recovery observations and 
actionsHSE 7

  

Patient's DischargeHSE 8

Patient's EHR evaluationHSE 1

Complete nurse's notesHSE 6



EHRIP 12 List Events 
(Event Type = Primary 
Care Provider) (LIST) L
EHRIP 12 List Events 
(Event Type = 
Encounter ID) (LIST) L
EHRIP 13 Get Event 
(GET) G

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Completion of health service 
encounter

EHRIP 15 Put Event 
(Event Type = Admitting 
History) (PUT) P

7.1.3 CCAC Encounter

Team approach--access 
by many different 
providers L LGP P

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

View a specific health service 
encounter 

EHRIP 12 List Events 
(Event Type = 
Encounter) (LIST) L
EHRIP 12 List Events 
(Event Type = 
Encounter ID) (LIST) L
EHRIP 13 Get Event 
(GET) G

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Completion of health service 
encounter

EHRIP 15 Put Event 
(Event Type = 
Encounter) (PUT) P

Plan and arrange services at 
home

EHRIP 15 Put Event 
(Event Type = CCAC) 
(PUT) P

Complete the health service encounter 
recordHSE 2

View encounters with a specific 
type of provider

View details of health service 
encounterPatient Assessment

Complete the health service encounter 
record

HSE 1

HSE 2

HSE 1 Patient Assessment



7.1.4 Home Care Encounter

Demonstrate 
appropriate access to 
rich info outside 
institution L LGP

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

View the health service 
encounters

EHRIP 12 List Events 
(Event Type = 
Encounter) (LIST) L
EHRIP 12 List Events 
(LIST) L
EHRIP 13 Get Event 
(GET) G

HSE 2 Patient's assessment at home N/A NONE
Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Completion of health service 
encounter

EHRIP 15 Put Event 
(Event Type = 
Encounter) (PUT) P

7.1.5 LTC Facility Encounter Death registry LP
Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Record patient's wish
EHRIP 15 Put Event 
(PUT)

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Record death event
EHRIP 15 Put Event 
(PUT) P

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Registration death
EHRIP 15 Put Event 
(PUT) P

8.1 Birth Of The Twins Storyboard

8.1.1 Birth Of The Twins Encounter
Creates new EHR 
records LP

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

 

Confirm patient deathHSE 3

HSE 2 Record patient death

HSE 1 Record patient's care directive

View details of each health 
service encountersPatient's EHR evaluationHSE 1

Complete the health service encounter 
recordHSE 3



Record obstetrical events
EHRIP 15 Put Event 
(PUT) P

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Record obstetrical events
EHRIP 15 Put Event 
(PUT) P

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Record of delivery

EHRIP 15 Put Event 
(Event Type = Birth 
Delivery) (PUT) P

Record of provincial registration 
of birth

EHRIP 15 Put Event 
(PUT) P

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Record obstetrical events
EHRIP 15 Put Event 
(PUT) P

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) - (Repeat 
for each patient twin) L

Record of newborn exam

EHRIP 15 Put Event 
(PUT) - (Repeat for 
each patient twin) P

9.1 Immunization Storyboard

9.1.1 Immunization At School Encounter

PH nurse able to view 
past immunizations by 
FP G

Consultation of the patient's 
health profile

EHRIP 09 Get Patient 
Health Profile (GET) G

Record immunization

EHRIP 15 Put Event 
(Event Type = 
Immunization 
Encounter) (PUT)

10.1 TB Storyboard

10.1.1 TB First Assessment Encounter
Multiple patients with 
same name LG P

HSE 4 Complete obstetrical record

HSE 5 Record newborn's exams

ImmunizationsHSE 1

HSE 1 Birth of the Twins

HSE 2 Creation of twin's records

HSE 3 Record of delivery and registration birth



Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Update locally the patient's 
demographic information

EHRIP 03 Get Patient 
Demographic Data 
(GET) G

Record the clinic admission

EHRIP 15 Put Event 
(Event Type = 
Admission) (PUT) P

HSE 2 Patient Assessment N/A NONE
Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Completion of health service 
encounter

EHRIP 15 Put Event 
(Event Type = 
Encounter) (PUT) P

10.1.2 Cough Recheck Event Order DI L P
Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

DI order and referral

EHRIP 15 Put Event 
(Event Type = DI Order) 
(PUT)

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Completion of health service 
encounter

EHRIP 15 Put Event 
(Event Type = 
Encounter) (PUT) P

10.1.3 DI Report Event DI report posted L
Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L
EHRIP 19 Index Event 
(Event Type = DI 
Results) (PUT)
EHRIP 15 Put Event 
(Event Type = 
Notification - DI Results) 
(PUT)HSE 1 Diagnosis image interpretation DI review and interpretation

HSE 1 Clinic Visit Admission

HSE 3
Complete the health service encounter 
record

Complete the health service encounter 
recordHSE 2

HSE 1 Exam and DI order



10.1.4 TB Diagnosis Event Diagram

FP accesses PACS 
image and report, 
reports TB L P G

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Consultation of the patient's 
health profile

EHRIP 09 Get Patient 
Health Profile (GET) G

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Declaration for Public Health

EHRIP 15 Put Event 
(Event Type = Public 
Health Active 
Tuberculosis Report) 
(PUT)

Completion of health service 
encounter

EHRIP 15 Put Event 
(Event Type = 
Encounter) (PUT) P

11.1 Strep Throat Storyboard

11.1.1 On Call Encounter

Provide Rx. over phone 
based on lab result, 
error in record LG LGP G

Log on to the EHR system
EHRIP 16 User Log On 
(GET)

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

View the health service 
encounters

EHRIP 12 List Events 
(Event Type = 
Encounter) (LIST) L
EHRIP 12 List Events 
(Event Type = 
Encounter ID) (LIST) L
EHRIP 13 Get Event 
(GET) G

Consultation of the patient's 
health profile

EHRIP 09 Get Patient 
Health Profile (GET) G

View the health service 
encounters

EHRIP 10 Search 
Patient (LIST) L

View details of each health 
service encounters

 

HSE 1 Patient's EHR evaluation

Patient AssessmentHSE 1

Complete health service encounter recordHSE 2



Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Consultation of the patient's 
twin brother's health profile

EHRIP 09 Get Patient 
Health Profile (GET) G

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Update locally the patient's 
demographic information

EHRIP 03 Get Patient 
Demographic Data 
(GET) G

Complete health service 
encounter record

EHRIP 15 Put Event 
(Event Type = 
Encounter) (PUT) P

Record an ePrescription

EHRIP 15 Put Event 
(Event Type = 
ePrescription) (PUT)

Log off to the EHR System
EHRIP 17 User Log Off 
(GET)

11.1.2 Pharmacy Encounter Dispensing LGP
Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L
EHRIP 03 Get Patient 
Demographic Data 
(GET) G
EHRIP 04 Put Patient 
Demographic Data 
(PUT) P

Prescription execution

EHRIP 19 Index Event 
(Event Type = 
Prescription Event) 
(PUT)

11.1.3 Error Correction Encounter
Mark erroneous material 
in EHR L LGP

HSE 1 Error Identification N/A NONE
Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Update of patient's 
demographic informatioin

HSE 1 Prescription execution

 

HSE 3
Complete the health service encounter 
record

HSE 2 On call evaluation



EHRIP 12 List Events 
(Encounter Type = 
Allergy) (LIST) L
EHRIP 13 Get Event 
(Event Type = Allergy 
Event ID) (GET) G

Correct the patient record

EHRIP 18 Correct Event 
(Event Type = Allergy) 
(PUT) P

12.1 Dental Storyboard

12.1.1 Dental Visit Encounter
Able to check PMH, 
allergies L P LG G

Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Consultation of the patient's 
health profile

EHRIP 09 Get Patient 
Health Profile (GET) G

View specific events

EHRIP 12 List Events 
(Event Type = Heart 
Related Diagnosis) 
(LIST) L
EHRIP 13 Get Event 
(GET) G

HSE 2 Complete dental procedure N/A NONE
Resolution of patient's 
identification

EHRIP 10 - Search 
Patient (LIST) L

Completion of health service enc

EHRIP 15 Put Event 
(Event Type = 
Encounter) (PUT) PHSE 3

Complete the health service encounter 
record

HSE 1 Patient Assessment

Search the incorrect 
information

Correction of patient's recordHSE 2



C
la

im
s

H
ea

lth
 S

um
m

ar
y

C
hr

on
ic

 D
is

ea
se

 M
gm

t.

O
rd

er

R
es

ul
ts

O
rd

er

R
es

ul
ts

Pr
es

rib
in

g

D
is

pe
ns

in
g

Pa
tie

nt
 (D

ru
g)

 Q
ue

rie
s

D
ru

g 
Q

ue
rie

s

C
on

tr
ai

nd
ic

at
io

ns

Im
m

un
iz

at
io

n

C
om

m
un

ic
ab

le
 D

is
ea

se
 M

gm
t.

Se
cu

rit
y

Pr
iv

ac
y

C
on

se
nt

U
se

r R
eg

is
tr

ie
s

P&SDI LAB Drug PHS

DW

Pan-Canadian Standards



P

P

P

P



P

LG G

G

L

G

G



G

G

G



P

P



G

G



P P

P

P





P LGP

P

P

L

G

L



G

P LGP

P

P



L

G





LG

L

G





P

P



P

P



P

P

P

P

P



P

P

P G

G



P

G
P

P




	LoL Condense View
	LoL Detail View

